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• Tenant decision-makers are quite polarized on the direction of the country on handling coronavirus, with a slim plurality 
“wrong track” (44%) vs. ”right direction” (37%). There’s little regional variance in direction of the country, but the retail 
industry, health care and real estate tend to be most pessimistic.

• Top challenges for tenant decision-makers include keeping BD pipelines active, workers engaged and supporting 
company cultures, creating opportunities for commercial o�ice owners-operators to build bridges with tenants on the 
issues that matter most to them.

TENANT IMPACTS – ENVIRONMENTAL DYNAMICS
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Q: “Thinking about the coronavirus/COVID-19 public health emergency in 
general, do you believe as a country things are heading in the right 
direction, down the wrong track, or do you feel neutral?”
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